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CHAPTER I 
DESCRIPTION OF THE STUDY 
Introduction to the Study.-- Modern Education is con-
cerned with the development of the Whole individual~ 
"The first goal in education for democracy is the 
full, rounded, and continuing development of the person--
To liberate and perfect the intrinsic powers of every 
citizen is the central purpose of democracy, and its 
furtherance~of individual self-realization is its great-
est glory." · 
To implement this philosophy in education the student 
personnel program emerged. Student personnel work is not 
new. Gowley has written that~ 
" ••• personnel people are merely subscribing to the point 
of view of a long line of philosophers dating at least 
from Socrates and leading to John Dewey and his adher-
ents ••• n2 
Personnel work, however, has often been a 1'hit and miss't 
process.. In its early development, it was ttan occasional 
incident in education.nJ The modern' organized personnel 
program had its inception around the turn of the century. 
lA Report of the President"s Gommission on Higher Education," 
Hi her Education for American Democrac , Vol. I, Establish-
ing the Goals. December 1947·. Government Printing Office, 
.Washington, D. C. p. 9. 
ZW. H. Cowley, ttThe Nature of Student Personnel Work." The 
Educational Record. (Jan .. 1936), 17:222-223. 
3E. G. Williamson, Counseling Adolescents, First Edition, 
McGraw-Hill Book Company~ New York. 1950. p. 44. 
• 
2 
Frank P'arson'"s work in the area of vocational coU113 eling; 
the discovery of retardation in education and subsequent 
inquiry into the causes; Alexanderrs discovery of the rapid 
turnover rate in American business and industry; and at the 
same time, the development of psychoanalysis by SimJD.und Freud, 
were all movements which focused attention on individual 
differences and adjustments.l 
Student personnel work in college and universities has 
been accelerated only since World War I. Real impetus was 
given at that time as the result of the 
rrefforts of army psychologists to adopt war personnel 
methods to the admission, classification, grading, 
and counseling of students caught in the greatly 
swollen enrollments in colleges ••• n2 
Student personnel services are many and varied. Often-
times they are not clearly defined. It- seems generally 
-agreed upon, however, that counseling is one of the basic 
serv;i..ces of the :Rersonnel program and that'it appears in 
some form in every college or university.3 With respect to 
the increasing importan@e ·placed upon this service, Shostrom 
and Brammer make the following statement: 
lFor a detailed discussion of the personnel movement, see 
Williamson, ~' pp. 30-44; and G. Gilbert Wrenn, Student 
Personnel \\.fork :t.:p;; Colleges, The Ronald Press Company, New 
York. 1951. PP-~,,~~9-35. 
' .~ .. 
. : 1.·.:-r .. 
2Williamsoniiop. cit., p •. 46 • 
3Ibid, p. 26. 
·' 
"· 
"In recent years, counseling has taken its place as a 
respected branch of the science of psychology and as 
. a vital service in well organized personnel programs 
in schools, colleges and universities.nl 
3 
This study is primarily concerned with this area of the 
personnel program--counseling. 
Statement of the Problem.--The problem in this study 
is to determine the extent to which the counseling services 
at Glark college--a small co-educational college in Atlanta, 
Georgia--are meeting the needs of the students. The follow-
ing questions are raised:· 
1. To what extent are students aware of the existing 
counseling services? 
2. What is the nature of the students• problems? 
3. Which problems occur most frequently? 
4. What problems are characteristic of freshmen as 
contrasted with other students? 
5. What are th~ -special needs of commuting students as 
contrasted with those of boarding students? 
6. \~at are the additional services that students 
desire? 
Scope and Limitation of the Problem.-- This problem is 
concerned with the reactions of 410 college students to the 
counseling services at Clark college. All classifications 
of the academic program are represented. The length of time 
the students were exposed to the counseling services ranged 
from approximately ·seven months to approximately four years. 
1Everetn S. Shostrom, and Lawrence M. Brammer, The Dynamics 
of the Counseling Process, First Edition, McGraw-Hill Book 
Company, New York. 1952. p. 1. 
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... A comparison of the reactions of students was made between 
commuting and resident students and between female and male 
students with one exception. On the Problem Check List, a 
comparison was made between freshmen and upper-classmen. 
Statistical differences were found between freshman and upper-
.· 
. class women and freshman and upper-class men. 
A study of this type has its limitations:- In the first 
place the study is limited to the counseling services in one 
s·ituation. The fact that it is frequently difficult to iden-
tify the specific goals or objectives of the institution 
with respect to desired outcomes in counseling imposes another 
limitation.. A third l:limitation is ccmcerned with the technique 
I used for collecting the data. Although the questio·nnaire is 
considered a valuable technique in det.ermining the ef.fecti ve-
ness: of c:oun.seling, it should be supported with more composite 
criteria. 
. . 
l 
t .. 
Some relevant. factors "Which may have affected the number 
of students contacted and way in which they responded were:: 
first, mid semester examinations were in progress and spring 
vacation followed immediately; second, a goodly number o·f 
seniors were off' campus on practice teaching assignments; 
" third, seniors were preparing for their comprehensive exam-
inations which were two weeks :from that time. 
Plan and Procedure.-- The writer sought permission to 
make an evaluative study o.f the effectiveness of the counseling 
5 
services at Clark college. Permission was granted, and 
:full. support given the pro·je ct. The next step was to review 
the literature in the field of student personnel services in 
higher education, with emphasis upon counseling. P.n attempt 
was then made to study the personnel p!Ugram at Clark in 
light of its stated goals, objectives and philosophy. The 
college catalog,. personnel bulletins, various. mimeographed 
materials issued by the co lleg·e, and interviews with the 
dean, personnel l"mrkers and faculty members provided a 
wealth of information concerning the program. 
A questio-nnaire1 was the instrument devised to collect 
the data. Many references2 served as valuable guides in the 
lcopy of questionnaire in Appendix 
2Carter V. Good, A. S. Barr, Douglas E. Scates, The · 
Methodology of Education Research, Appleton-Century-Cro.fts, 
Inc., New York. 1941. 
Frederick Lamson WhitneyL .The Elements o:r Research, Third 
Edition, Prentice-Hall, xnc., New York. 1950. 
Leonard V. Koos., The Questionnaire in Education, The Mac-· 
millan Col , New York. 192S. 
Ernest John Chave,. MeaSure o:f Religion, The University of 
Chicago Bookstore,. Chicago. 1939. 
Hugh M. Bellf ·"The Adjustment Inventory, n ·Stand."ord University 
Press, (19371,. Stanford University, California. 
Ross L. lliiooney, lllVfooney Problem Check List, n Bureau o:r 
Educational Research, (1950 Revision), Ohi~ State University, 
Go·lumbus, Ohio-. 
Wrenn, op. cit., Appendix, pp. 520-'·526. 
6 
construction of ·the ins-trument. An attempt was made t.o con-
struct it in such a manner that the desired information would 
be obtained with minimum inconveniences to those asked to· 
respond. 
The use of the questionnaire "C"ould be well justified in 
this instance as a design for appraising the present services 
in an effort to increase their effectiveness. Questions were 
· ·· selected in keeping with the total objectives of the study. 
Each question or item was tested on a limited number o:f col-
lege students in an effort to validate it. Questions and 
statements that b~ought irrelevant or extraneous responses 
were deleted and other questions added. Each new item was 
tested by the same procedure. The questionnaire was sub-
mitted to persons in college personnel work for their criti-
cism.. Finally, it was submitted to Clark college for sugges-
tions and approval~ Severa~ minor· adjustments were made in 
order to make it applicabl.e to the local situation. In it;s 
final form, the questionnaire· was administered to ten students 
at the college--3 seniors, 2 juniors,. 2 sophomores, 3 fresh-
men--to. clear up· problems involved in administration and to 
clarify pro-bable questions. 
The questionnaire is divided into three parts. In Part Iy 
25 items· are included. They seek to discover the students'" 
awareness, and use of the services, personnel and suggestions 
for services and personnel they feel would be valuable. In 
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Part II,. there are fifteen items, fourteen of these are ques-
tions. Thirteen items are answered by checking the most appro-
priat.e description. Items 7 and 15 require open-end responses. 
Part II seeks to measure some of the qualitative as well as 
quantitative- aspects of the counseling program. 
The Problem Cheek List, Part III of the instrument, 
categorized problems into five· major areas. These areas are: 
academic, vocational, religious, economic and social. Each 
area contains 15 items and covers some o.f" the common problems 
that college students experience .. 
The fact. that this· questionnaire was administered in 
person eliminated some of the problems that are present in a 
ttmailtt questionnaire. 
In an attempt to get responses that: would be relatively 
valid; no signature was required. The only personal data 
requested were: classification, age, sex, temporary and per-
manent addresses. With respect. to the latter item, the inves-
tigator m~de it. clear that. only the city or town was necessary 
for purposes of determining geographical distribution of the 
student. body. 
. * The questionnaire was administered to a total of 420 
students--64.1 per cent of the student population. Five days 
s=cattered over a two week period were necessary to obtain this· 
*Ten of the questionnaires were invalid because of omission 
of sex or classification. 
l 
total. The o1ccasions were: (1) after the dinner hour, in 
the dining ball the day preceding s.pring vacation; (2) at. 
the chape~ hour planned for this. purpose, the morning 
classes resumed after spring vacation; (3) during the chapel 
hour, in a separate room, the f'ollowing day in, an ef'.f'ort to· 
contact seniors who were not present the previous day; (4) dur-
ing two class periods at which time the pro:fessors devoted a 
part of their class period to the pro:ject and; (5) individ-
ually to various: students at the convenience of' the students. 
The questionnaire was administered by the investigator with 
the assistance of the dean of' the college, the assistant dean 
of women, dormitory counse~ors and several prof'essors. The 
time required for studenus to complete the questionnaire 
ranged between 20 and 45 minutes. 
Generally, the students were cooperative. Some expressed 
interest in the instrument and volunteered to assist in tabu-
lating the data. There was' some evidence o:f disinterest and 
b'Oredom, however. It was noted that a relatively few students 
decided not to fill out the questionnaire ai'ter reading it. 
T'reatment o~ dat.a.-- The purpose of the data instrument 
was to obtain the studentsr opinions of the effectiveness o:f 
the counseling services at Clark college. The responses to 
most of the items; in Part 1 and 2 of the questionnaire are 
presented in tabular form and show a percentage breaMdown on 
basis of sex and resident and commuting status of' students. 
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On Part 3, the Prohlem Check List, the responses are con-
trasted on basis of' sex and academic: status (freshmen and 
upper-classmen). Statistical differences are found between 
responses of freshmen and upper-classmen in both the women 
and men groups.. Only items with a percentage of' 10.0 per 
cent or more are included in the stUdy. 
CHAPTER II 
RELATED ~SEARCH 
One of the more frequen~ly ~referred to" studies is 
that of Paterson and Clark.~ In this study, freshmen 
students in the College of Science, Literature and Arts 
at the University of Minnesota were asked to evaluate 
the .faculty counseling program. More than half' or 59 per 
cent of' the students indicated that the services had been 
of' ttgreat valuett and ttquite helpful. Jt Only ten per cent 
felt that the services were of no value. Ninety per cent 
of' the students indicated that they would recommend a 
brother or sister to his counselor. This study covered a 
period of' three years: 1939-1940; 1940-1941; 1941-1942 
and involved 1138 students. During the third year --
1941-1942-- the counseling program was reorganized; new 
faculty members added to the staff and counseling was made 
available to each freshman. Significant increases in aid 
to students were noted in areas of' course selection, part-
time employment, student activities and making the Univer-
sity a more friendly place. 
1Donald G. Paterson and Kenneth E. Glark, nstudents' 
Judgment of Gounseling,tt (March 1943} The Journal o.f 
Higher Education, 140-142. · 
11 
The investigation made by Triggs and Bigelowl of 
295 regularly enrolled and 112 affiliating students in 
the University of Michigan School of Nursing sought to 
discover tr(l) where they .felt their problem lay, (2) to 
whom they were going for counseling and (3) to what extent 
the help they got were adequate.» Results of the study 
revealed that students had many problems and that they 
were more concentrated in some areas than others; that 
·they sought advice more from fellow students than .from 
trained counselors and teachers; t~at counseling received 
from the trained teacher or counselor was more beneficial; 
and they did not receive as much help as they desired. 
An evaluation study of the faculty adviser counseling 
program in the School of Education, Ohio State University 
is reported by Love and McCable.2 At the end of the 
orientation period which included group meetings and 
counseling, students were .asked to evaluate the effective-
ness of various aspects of counseling performed by faculty 
advisers. It was .found that the faculty advisers Who had 
the most extensive training in personnel work ranked sig-
nificantly higher in all areas of counseling than instruc-
tors and assistants who had no training. Seven hundred 
lFrances 0. Trigg and Ellen B. Bigelow, ''What Student 
Nurses Think About Counseling. n American Journal of 
Nursing, (July 1943) 42:669-672. 
2Leston L. Love and J. E. McCabe, nEvaluation of a Faculty 
Advisory Program for Freshmen,n Educational Research 
Bulletin (1940) The Ohio State University, 19::483-488. 
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students participated in this study 
Aldricht·s 1 investigation of' the effectiveness of' social 
counseling at the University of' :Michigan ma.de use of a ques-
tionnaire and personality scale. 
The plan of the investigation was to expose students to 
certain social influences such as extra curricular and coun-
seling activities available at the University. A sample of 
79 freshmen girls who had "scored in the lower half of two 
of the three distributions of Social Preferences, Social 
Behavior ( Minnesota Inventory of Social Attitude - FORM P 
and B), and group activities were selected." This group was 
divided into a controlled and experimental group composed of 
39 and 40 girls respectively. The controlled group was 
handled in the customary manner; the experimental group was 
interviewed by the counselor with special emphasis upon social 
adjustment. They were also introduced to activities in which 
they expressed interest. This study indicates that college 
girls who received social counseling exceeded others in rt(a) 
number of contacts with Student Counseling Bureau; (b) mean 
number of activities, committees and affairs; (c) percentage 
of graduating from the University of Minnesota;. and (d) a less 
severe diagnosis for those who contacted a mental hygiene 
clinic.tt A follow up student ten years later confirmed 
earlier conclusions. 
~~garet G. Aldrich, "An Exploratory Study in Social 
Guidance, u Educational and Psychological Measurements, 
(April 1942) 2:209-216. 
It would seem from this study that counseling has 
significant far-reaching as well as immediate benefits. 
13 
The author suggests, however, that the small sample used in 
the study and the fact that ~problem was ••• essentially an 
investigation of methodrr are limiting factors. She further 
suggests that the results should be emphasized only as a 
justification for the future use of the method. 
Arbucklersl study of student personnel services in 
colleges and universities in the Chicago area revealed that 
a large percentage of students who usedthe counseling serv-
ices felt that they had received some benefit from them. 
The differences of opinions between freshmen and junior 
students who had experienced individual educational coun-
seling was not significant. Individual educational coun-
seling was experienced by a larger percentage of students 
than was personal counseling. This was a rather extensive 
study involving 1,150 freshmen and 686 juniors in 15 private, 
public and church-related colleges and universities. 
An earlier study made by Williamson and Darley2 in the 
30rs at the University of Minnesota combined the student 
opinion design along with other criteria to determine the 
effectiveness of counseling. It was discovered that the 
studentsr opinions of their satisfactory adjustment had a 
lDugald S. Arbuckle, Student Personnel Services in Colleges 
and Universities. Unpublished Doctoratets Dissertation, The 
University of Chicago, Chicago, 1947. 
2E. G. Williamson and J. G. Darley, Student Personnel W'ork,_ 
McGraw-Hill Book Company, Inc., New York, 1937. PP• 253-27u. 
14 
relatively high correlation with other criteria. Eighty-
seven per cent of the student-s who had used the counseling 
services had made satisfactory adjustment, while only two 
per cent reported definitely not having made satisfactory 
adjustments. The area, Wfypes of Student Problemsn showed 
that the highest frequency of problems occuxred in the 
educational-vocational area. 
The number of published studies of studentsr reactions 
to counseling services seems extremely few and somewhat 
fragmentary. The general trend or pattern noted in the 
available studies appears to establish the fact that an 
organized systematic program of counseling produces changes 
in students which are considered desirable. Furthermore, 
these studies seem to point to strengths and weaknesses in 
the program as felt by the students. 
CHAPTER III 
SETTING OF THE STUDY 
Physical Setting of the Study.-- The setting of this 
study is Clark Gollege, located in Atlanta, Georgia. 
Atlanta is referred to as "'the gateway of the South" 
maintaining the largest. railroad center in the South. This 
factor has contributed to.the rapid industrialization of the 
city. Everything from mechanical pencils to giant bombers 
are manufactured within its boundaries. Atlanta is also an 
important distributor·rs market. The city offers all the 
advantages of modern living and is noted for its progressive-
ness, its cultural and social advantages. Among its out-
standing institutions are: Georgia Tech, Emory University 
and Atlanta University. 
Because of the system of segregation, one third of its 
400,000 citizens are deprived of many of these advantages--
cultural, social, economic and educational. With respect to 
education, the Minimum Foundation Program which provides :for 
equalization of salaries, raising standards for teacher 
qualification and improving physical facilities, has done 
much toward improving education at the elementary and second-
ary school level. However, there is still a great discrepancy 
between educational opportunities for Negro and white citizens. 
At the level of higher education the gap tends to be less 
conspicuous, due in part, to the privately operated Negro 
colleges. In this connection, James Street states 
tt· •••. Today Atlanta has one of the largest Negro 
University sys.tems in the world ••• 
. . . . . . . . . . . . . . . . . . . . . . . . 
The national prestige of the center is incalculable 
and is much greater than the Atlantan realizes. ttl 
16 
alark is one of ~ix colleges in the Atlanta University system.· 
The others are Atlanta University School of Social Work, 
Morehouse, S'pelman, Morris Brown College, and Gammon Theolog-
ical Seminary. C:lark and Morris Brown are coeducational; 
Spelman, a womenrs college; Morehouse, a men's college; and 
Gammon, a professional school for training ministers and 
religious workers. Four of the institutions including the 
one in this study are on adjacent campuses. One is located 
a few blocks away, and the seminary is located on the South 
side of the city, a distance of approximately four miles. 
All of the institutions are affiliated ~~th the university 
. 
~haring certain facilities, yet maintaining their autonomy. 
Illustrations of the cooperative relationship may be seen in 
the availability of library facilities of Atlanta University 
to all the affiliating colleges, the cooperative summer 
school plan; and the exchange of professors and courses as 
far as facilities will permit. 
lcrames Street, ttAtlanta't, Holiday (Jan. 1951) 9:26-37. 
17 
Historical Background and Description of Clark Gollege.--
Clark University was founded in 1869 by the Freedmenrs Aid 
Society of the Methodist Episcopal church and named for 
Bishop D. W. alark whose daughter, Mrs. Augusta Clark Cole, 
was a major contributor. Its first location was at White-
hall and McDaniel Streets, now a busy thoroughfare. In 
1872 Clark moved to its second location on a 500 acre tract 
of land on the south side of the city. This section was then 
wide-open space. The college cultivated a portion of the 
land in the early years of its existence. This it did to 
help maintain itself. Clark occupied this site until 1941, 
at which time it moved to the present location which is oppo-
site the Administration Building and the Library of Atlanta 
University. Gifts amounting to $750,000 from the General 
Board of Education, $100,000 from the Rosenwald Foundation, 
and $400,000 from Mrs. Henry Pfeiffer made this move possible. 
In 1940 the name Clark University was changed to Clark College. 
The present unit of buildings comprise three dormitories; 
one for men students and two for women students; a student 
union and social building and a cafeteria-dining room and 
general social room, and a large administration and classroom 
building. 
Clark College is listed as a four year college of Liberal 
Arts and Sciences, operating under the auspices of the Board 
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of Education of the Methodist Church. Its accreditation 
include "Att ratings by the Southern Association of Colleges 
and Secondary Schools, The American Association of Collegiate 
Registrars, and The American Medical Association. 
The program of study includes the general four year 
academic curriculum with emphasis upon the liberal arts, 
physical sciences, with a seemingly greater emphasis upon 
training elementary and secondary school teachers for schools 
in the general geographical area. In this respect, the col-
lege literature states: 
"The purpose of the liberal arts college, it is 
true, is cultural--emphasizing the development of 
character and personality--but aside from this de-
velopment, there are many vocations for which the 
liberal arts colleges prepares. Here at Clark College, 
preparing for vocational opportunities is offered in 
the following areas:· Arts, Biology .J. Business Adminis-
tration, Chemistry, Education and ~sychology, English, 
French, Rome Economics, Mathematics, ~odern Languages, 
Music, Physics, Religious Education.n 
The Aim and Philosophy of Clark College. The aim of 
Clark College as stated in the catalog is: 
tt ••• to provide a learning· situation which will off"er 
to its students through many types of activities, 
both general and specific, an opportunity to develop 
well-balanced integrated personalities. The purpose 
is to develop men and women who will be polished and 
refined in manners, keen and critical in intellect, 
sensitive and appreciative in nature, Christian in 
character, broad in interest, efficient in work, and 
useful to society. 
To secure this end, the College endeavors to 
correct deficiencies, to encourage natural gifts, and 
to guide the students toward an increasing maturity 
1clark College Bulletin, 1952-1953, p. 14. 
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o£ outlook and emotional control, and a commitment 
of life to high purposes. This should involve a 
growing ethical sensitiveness, both to the value 
conserved through the social process, and the unde-
veloped potentialities yet to be achieved for the 
race and human welfare in its broadest relationship.nl 
The Philosophy and Objectives of the Personnel Department.--
The philosophy of the personnel department seems to be an adop-
tion of that in Lloyd-Jones and Smithrs study:: 
ttrf the personnel program is to be adequate to 
what we see as the role in higher education, ••• , it 
must be fully as concerned with the art of living as 
it is with the more utilitarian aspects of education. 
It must concern itself with the student as he is at 
present, with the sort of design for living that he 
is working out for himself right ~' just as it must 
concern itself with the eventual vocational a~just­
ment which the student will be able to make.n 
Specific objectives3 of the Personnel Department appear 
to.be twofold: 
1. tr'To provide a detailed program for freshmen, which 
include pre-orientation planning; orientation 
week; testing; interviews; home visits ••• begin-
ning before admission, extending through the sum-
mer, and freshmen week.rr 
2. To provide formal and informal counseling services 
to all students. 
a. Helping students to make subject elections 
(majors and minors). 
b. Helping students to make vocational choices. 
1op. cit. p. 14. 
An elaborate file is kept on practically all 
common jobs and many others. 
2Esther:.Lloyd-Jones and Wlargaret Ruth Smith, A Student 
Personnel Program for Higher Education, McGraw-Hill Book 
Gompany, Inc., New York: 1938. p. 8. 
3Taken from Mimeographed Folder, issued by Personnel 
Department, Clark College. Item 1 summarized by writer; 
item 2 quoted verbatim. 
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c. Helping students to secure scholarship when 
they deserve and need help. 
d. Helping failing students to overcome scholas-
tic dif~iculties. 
e. Helping students with personal problems. 
f. Helping students with group problems. 
The Counseling Program.*-- The present counseling program 
originated in September 1946, at the close of World War II. 
The increase in the college enrolment., the large influx of older 
students, especially the veterans who had experienced the com-
plexities of war, demanded a well-organized counseling program. 
The counseling program operated within the general organization-
al structure of the Personnel Department. It took the form of 
a co-ordinated program consisting of a menrs division and a 
women,. s division. The counseling staff was made up of the dean 
of women and two counselors for women students. Other members 
of the counseling staff were the dormitory directors, assistant 
directors, and student personnel guides. These counselors were 
to counsel students who had problems within their range of 
training and experience and refer more serious cases to the 
trained counselors. A training program was instituted for these 
counselors which included seminars, group meetings, audio visual 
aids and lectures. A major consideration was given to the 
*Based upon college literature and Margaret H. Aiken, 
A Study of The Counseling Techniques Used in Personnel 
Services to Students at Clark College, Atlanta, Ga. 1946-1951. 
Unpublished Masterrs Thesis, Atlanta University School of 
Social Work, 1952. 
selection and training of the. student guides. They were 
chosen on the basis of their social adjustment, attitude, 
personality, interest in others and college, and academic 
status. 
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The recent college literature tends to show that the 
counseling services have obtained a greater degree of inte-
gration and coordination with other personnel services and 
the total educational program than was evidenced in 1946. 
Current listings* of the counseling services are rather in-
clusive. An innovation in the program is the huddle groups. 
These groups have replaced the former group sponsors, and 
consist of small groupings of students on the basis of 
common interests and other pertinent factors. Three faculty 
members work with each group of 20 students. ·Theoretically, 
the faculty members are chosen because of interests, aptitude 
for the particular function, and training. They share in an 
in-service training program. Together this group disc~sses 
common problems and plareactivities. Through this program 
it is hoped that many of the group and personal needs of 
students will be met; that problems will be discovered early 
in the year and a solution· sought; and that counseling will 
emerge when necessary. This program is still in the experi-
mental stage. 
Socio-ec.onomic Background, of Student Body.**-- For a 
*See Tables 2 and 3. 
**Mimeographed Study of Family and Home Life, Previous Training 
and Experience, Plansi Personal and Social Adjustment of 
Freshmen Glass, 1952- 953. 
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clearer picture of' the student body, the f'igures relating to 
pertinent inf'ormation reported in a study of' the 1952-1953 
f'reshman class are converted into nercentages and presented 
below. A comparison of' similar .studies f'or three consecutive 
years reveals so f'ew difrerences. that it would seem safe to 
accept this study as more or less representative of the pres-
ent student body. 
One hundred and ninety f'ive students were included, the 
number having completed their personnel data sheet, September 
12, 1952. The distribution follows: Resident male, 31; 
non-resident male 17; resident female, 54; non-resident fe-
male, 93. 
The medi~n age of the class is 18.33. The age range, 
16-25 years. Sixty six per cent of' the students live in 
Georgia, 32.0 per cent live in neighboring and other southern 
states·, 2.0 per cent live in New York, Ohio, Pennsylvania and 
Colorado. Fifty two per cent of the students reside in cities, 
48.0 per cent: reside in towns and open country. 
Eight per cent of the f'athers of students are engaged in 
professional work; 48.0 per cent in business, artisan, industry 
and government; 30.0 per cent, common labor; 7.0 per cent 
farming; 2.0 per cent in Armed Services; and 5.0 per cent 
did not list father's occupation. 
Eight per cent. of' the mothers of' students· are engaged in 
professional work; 17.0 .per cent in semi-skilled work; 3.0 
per cent in industry, 22.0 per cent as housewives, 44.0 
per cent in domestic work. 
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Thirty-two and three tenth per cent of fathers of 
students graduated from elementary school, 35.3 per cent 
from high school, 2.0 per cent from college, 1.9 per cent 
from graduate school, 3.0 per cent from trade school, and 
24.4 per cent did not indicate educational status of father. 
Twenty-six and two tenth per cent of mothers graduated 
.from elementary school, 52.3 per cent from high school, 7.6 
per cent .from college, 0.5 per ce~t from graduate school, 
1.3 per cent did not respond to statement. 
Twenty-one per cent o.f students reported a brother, 
sister or parent as having graduated from Clark. 
With respect to previous employment 7S.O per cent of 
students had held jobs prior to coming to college. Fifty- ./-·:' ..... 
three per cent are partially supporting themselves in col-
lege, 45.0 per cent have no plan .for support, 2.0 per cent 
did not respond to statement. Forty-six per cent of the 
students are Baptists, 42.0 per cent, Methodists (including 
Methodists, A.M. E., C. M. E. and A.M. E. Z.), 4.0 per cent 
Presbyterians, Congregationalists, Catholics, Episcopalians; 
8.0 per cent had no church affiliation. More than 80 per 
cent of the students listed teaching as their major vocational 
preference. The professions -- nursing, medicine, dentistry, 
social work, and businessand secretarial work were second 
highest. 
. 
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Additional Data Pertaining to Student Body.-- Of the 
four hundred and twenty students participating in the study, 
one hundred and seventy-nine were freshmen; one hundred and 
one were sophomores, ninety-four were juniors and forty-six 
were seniors. More than 40.0 per cent of each college clas-
sification was represented. The percentages were: freshmen, 
62.1 per cent; sophomores, 76.5 per cent; juniors, 78.3 per· 
cent and seniors, 42.2 per cent. A further breakdown on basi·s 
of' sex and resident and commuting status is shown in Table 1. 
The average age of' the resident women is 18.8 per cent1 
commuting women 20.7 per cent; resident men 20.2 per cent; 
and commuting men 20.9 per cent. The average age of commuting 
women is 1.0 per cent higher than for resident women while a 
0.7 per cent difference is noted between average age of resi-
' 
dent and commuting men. 
Table 1. Enrolment of Women and Men by Classes, the Number 
and Per Cent in Each Class Taking the Test 
Classes 
Freshmen 
So.phomore 
Juniors 
Seniors 
Special Students 
Enrolment 
Women Men 
187 101 
79 53 
86 34 
70 39 
7 2 
No. Taking 
Test 
Women Men 
128 51 
72 29 
66 28 
30 16 
Per Cent Taking 
Test 
Women 
67.9 
91.1 
76.8 
42.9 
Men 
50.4 
54.7 
82.3 
42.9 
CHAPTER IV 
PRESENTATION AND ANALYSIS OF DATA 
This chapter is concerned with the presentation and 
analysis. of responses: of students· to the counseling s·erv-
ices at. Clark college as:. registered on the questionnaires. 
The data is presented in three sections.. Section 1 deals~ 
with studentst: awareness o-f' personnel and services, extent 
of use of' personnel and s·ervices and additional services 
students desire. Section 2 presents the qualitative find-
ings of the study. Tn section 3 is shown a comparison of 
problems experienced by freshmen and upper-classmen. 
Statistical differences are presented.. 
1.. Awareness, Extent o:f Use o·f' Services and 
Additional Services; Desired 
Extent to Which Students Were Aware of Counseling 
Personne·l and Services.-- Table 2 presents a comparison o:f 
the extent to which resident and commuting women students: 
were aware of the counseling personnel and services; at. 
Clark college. The data indicates that more than 90.0 per 
cent o:f the resident, women were aware or the dean of men,_ 
faculty advisers, nurse, physician and orientation course. 
Among this group, the highest registration, 97.3 per cent 
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Table· 2. Comparisons of' Resident. and Commuting Women on 
Extent of Awareness of' Counseling Personnel and 
Services 
Personnel and 
Services; 
De an of' Men 
Nurs:e 
Faculty Advisers 
Dean of Women 
Freshmen Advisers 
Teachers 
Physician 
Religious Counselor 
' Ruddles: 
Student Counselors 
Academic Counselors 
Class Advisers 
Psychiatrist 
Orientation Course 
EXtra Currie. Act. 
Standardized Tests 
Student. Placement 
· Occupational 'Inform. 
Vocational Counseling 
Resident 
Women 
No. % 
108 96.4 
109 97.3 
106 94.6 
98 87.5 
l05 93.-7 
107 95.5 
1.07 95.5 
106 94·4 
107 95.5 
91. 81.2 
86 71.4 
99 88.3 
4 3.5 
107 95·5 
96 86.6 
90 80 .. 3 
74 66.0 
67 '59.7 
46 41.0 . 
aommuting 
Women 
No. % 
171 98.2 
167' 95·9 
166 95·4 
1?'2 98.8 
165 94.8 
162 93.1 
157 90.2 
156 89.6 
143 82.1 
131 75.2 
121 69.5 
83 41.9 
2 1.1 
145 83.2 
13'6 78.1 
102 58.0 
72 41.3 
65 31.6 
44 28.2 
Total. 
279 97 .. 6 
276 96.5 
272 95 .. 1 
270 94.4 
270 94.4 
269 94.1 
264 92.3 
262 91 .. 6 
250 87.4 
222 77.6 
207 72.4 
182 63.6 
6 0.2 
252 88.1 
232 81.1 
192 67.1 
146 50.0 
132 46.2 
90 31.5 
wa.s for the.nurse;: second, 96.4 per cent f'or dean of' men;; 
third, physician 95.5 per cent. Between 90.0 and 80.0 per 
cent of' students expressed awareness o:f'.dean of' women, class 
advisers, student counselors, standardized tests and extra 
curricular activities. On the whole, there was less aware-
ness of services., particularly vocational counseling and 
occupational information than o:f' personnel. Only 3. 5 per 
cent. of' resident women indicated an awareness of' p.sychiatrist. 
With respect to commuting women, 98.8 per cent expressed 
awareness of dean of womenj 98.2 per cent of dean of men 
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and 95.9 per centt of nurse.. Generally, responses for the 
two groups to the counseling personnel varied les·s than 5.0 
per cent. However, the class; advisers were ranked sixth 
place by resident women as compared to twelfth place by 
commuting women. Expressions of·awareness of most of the 
counseling services were considerably less for commuting 
women than for resident women.. In order of frequency the 
total group response ranked the dean of men first, nurse 
second and faculty advisers third. Students were consider-
ably more aware of personnel than services.. Least awareness 
was: noted for the psychiatrist. 
Table 3 shows the extent of awareness to counseling 
personnel and services as expressed by resident and commuting 
men students. Al.thou.gh three responses of resident men in-
dicated a 100.0 per cent awareness of services, the general 
range of responses was. greater than was noted for resident 
women. Faculty advisers, freshmen advisers and the nurse, 
each re·ceived a. roo.o per cent. response.. As with resident 
women, the dean of men ranked second. Teachers also received 
second place. Least awareness was expressed for dean of 
women, J8 .. ~ per cent; vocational counseling, 30.0 per cent 
and psychiatrist, 6.0 per cent. General1y, fewer commuting 
men registered their reaettions to the personnel and services 
Table 3. C.Omparlsons of Resident and Commuting Men on 
Extent of Awareness of Counseling Personnel 
and Services 
Personnel and 
Services 
De an of" Men 
Faculty Advisers 
Freshmen Advisers 
Teachers. 
Religious c·ounselor 
S.tui ent Counselors 
Class Advisers 
Huddles 
Physician 
Academic Counselor 
Ntrrse 
Dean of' Women 
Psychiattrist 
Orientation Course 
Ext.ra. Gurri c • Act • 
Standardized Tests 
Occupational Inform. 
Student Placement. 
Vocational Gpunseling 
Resident. 
l.V.fen 
No. % 
49 98.0 
50 100.0 
50 100.0 
49 98'.0 
46 92.0 
35 70.0 
37 74.0 
27 54.0 
39 78.0 
ZB 56.0 
50 100.0 
19 38.0 
3 6.0 
39 78.0 
40 80.0 
27 50.0 
26 52.0 
23 46 .. 0 
15 30.0 
C:ommuting 
Men 
No·... % 
66 90.4 
60 82.2 
59 80.8 
59 80.8 
55 75.3 
50 68.5 
, 54 61 .. 6 
54 73.9 
36 49 .. 3 
43 59.7 
21 28.1 
22 20.1 
50 68.5 
47 64.4 
35 47.9 
28 38.4 
25 34.2 
14 19.2 
Total 
No. % 
115 92.4 
llO 88 .• 7 
109 88.0 
108 87.1 
101 8'1.5 
85 68.5 
8'2 66.1 
81 65.3 
75 60.5 
7~ 57.3 
71 57.3 
41 33.1 
J 2 .. 4 
89 71.8 
87 70.2 
60 48'.4 
54 43.5 
48 38.7 
29 23.4 
than did resident men. However, 90.7 per cent of' resident 
men indicated an awareness of dean of men. Faculty advisers, 
freshmen advisers and teacheFs, each polled a registration of" 
above 80.0 per cent.. Other percentages ranged from 0 for 
psychiatrist t.o· · 75.3 per cent :for religious counselor. Total 
reactions of" resident and commuting men indicated the three 
highest percentages; for dean of' men, 92 .. 4 per cent, faculty 
advisers., 8~J.7 per cent; f'reshmen advisers, 88.0 per cent. 
e 
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Fewer responses were noted for s·ervices than for personnel. 
Extent of Use of· Counseling Personnel and Services; by 
Resident and Commuting Women .. -- Information presented in 
Table 4 shows the percentages of resident and· commuting wom-
en availing themsel.ves of counseling services, and the approx-
imate frequency of the use of these services.. With both 
Table 4. Average Extent of Use of Personnel and Services as 
Indicated by Resident and Commuting Women* 
Personnel and Resident Women 
Services l.-5 6-l.O Many Total 
No:. % No. % No. % No:. % 
Nurse 72 66.4 4 .3 .. 3 19 16 • .3 95 $4.8' 
Faculty Advisers 39 34.8- 7 6.2 22 19.6 68 60.7 
Dean of Women 44 33.3 8 7.1 14 12.5 66 59.0 
Teachers 20 16.9 5 4.4 15 13.4 56 ·44.6 
Physician 41 36.6 6 5.3 2 1.7 49 43.8 
Huddles 38" 33".0 I 0.8 3 4-4 42 37.5 
Freshman Advisers 32 28.5. 32 28.5 
Academic Counselors 17 15.1 1 0.8 1 0.8 19 17.0 
Extra Curricular 
Activities 13 11.6 1 0.8 14 12.5. 
1 
Commuting Women I 
Nurse 7.l 40.8' 12 6.8 18 10.3 101 58'.0 
Dean o:r Men 73 41.6 10 5-7 6 3.4 89 51..1" Dean of Women 49 Z8.I. 18 10.3 9 5".1 76 43.7 
Teachers. 19 10.9 15 8.3 21 12.0 55 31.6 
H!iddles 38 21.2 2 1..1 8 4·5 48 27.6 Academic Counselors .. 16"- 9.2 3 1.7 17 9.7 36 20.7 
Freshman Advisers 31 16.6 1 0.5 32 18.4 
Vocational Counselors 4 2.2 22 12.6 26 15.0 
Glass Advisers 19 10.9 1 0.5 20 11.5 
*Ntimber of men responding to this item was negligible. 
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resident and commuting women a. greater .frequency was in the 
~-5 group. It seems evident that, the services o.f the nurse 
were used by a larger percentage o.f both--84.8 per cent o:t 
resident women, 58.0 per cent of' commuting women--than were 
o·ther services. The dean of' women ranked third by both groups 
although a larger percentage o:t resident women used her serv-
ices than did commuting women. Both groups indicated using 
the services o.f· teachers, .freshman advisers and academic coun-
selors. The percentage (44.6) o.f resident women indicating 
use o.f services o.f teachers was higher than that indicated by 
commuting women (31.6). However, the percentage o.f commuting 
women using academic counselor (20.7 per cent} and .freshman 
advisers (18 .4 per cent} was higher than that for resident 
women. Faculty advisers were common to resident women only. 
Slightly more than 60.0 per cent indicated using this service. 
Forty three and eight tenth per cent o.f resident women regis-
tered the use o.f college physician, while the percentage o.f 
commuting women responding was negligible. On the other hand, 
51.1 per cent of' commuting women indicated using the services 
of the dean o.f men as compared with a negligible percentage 
o·f resident women. Twelve per cent o.f resident women in-
dicated participating in extra curricular activities. Only 
commuting women indicated using vocational counseling and 
.faculty advisers. Percentages were 15.0 and 11.5 respectively. 
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Additional Counseling Personnel and Services Students 
Desire.-- Additional services students .f"eel would be helpful 
are listed for the total group in order of decreasing .fre-
quency !Ln Table 5. It is evident that both men and women 
Table 5. Comparison of' Responses of Men and Women Students 
to Additional Counseling Services Desired 
Personnel and Women Men Total 
Services No. % No-. % No. % 
Mental Hygiene 
126 Consultant. 44 .. JL 4S 38'.7 174 42.4 
Psychiatrist 122 42 .. 7 66. 53.2 168" 40.9 
Vocational Counseling .~'$4 29.4 40 32.3 124 30.2 
Psychotherapist 70 24.5 47 37-9 117 28.5 Occupational 
Information 72 25.2 40 32.3 112 27.3 
Dean of Studies 76 26.6 35 28.2 111 27.0 
Psychologist 65 22.7 29 23.4 94 22.8 
seem to feel the greatest need for the services of a ~ental 
hygiene consultant and psychiatrist. One hundred and twenty-
six or 44.1 per cent of' women and 48 or 38.7 per cent of men 
indicated a need for the former. The psychiatrist was ranked 
first by the men, 53.2 per cent.. This· data tends to show an 
awareness on the part of the students of the need for psycho-
logical services at the college level. These services received 
precedence over all others. More than one fourth of the 
students indicated a des.ire for vocational counseling and 
occupational information. The need was greater for men than 
--
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for women. According to the information available (Table 5) 
psycho-logical services, vocational counseling and occupational 
information seemed to be the major needs. 
2. Qualitative Evaluation o:f Counseling 
Effectiveness o:f Counseling.-- In part 2 an attempt was 
made to measure some o:f the more qualit'atiwe aspect.s of 
counseling as experienced by students. To the question,. 
hble 6. Comparisons o:f Problems Experienced by Resident 
and Commuting Women Students 
Resident Comrrumting To-tal 
Problems Women Women 
No. % No. % No. % 
Academic 49 28.1 82 40.7 131 45.8 
Personal 46 41.0 41 25.5 87 30.4 
Vocational 28 25.0 41 25.5 69 24.1 
So'cial 19 16.0 24 13.7 43 15.0 
Economic 14 12.5 21 12.0 35 12.2 
Table 7. Comparison o:f Problems Experienced by Resident 
and Commuting Men Students 
Resident Commuting Total 
Problems 1\IIen Men 
No. % No. % No. % 
Academic 21 42.0 32 43.8 53 42.7 
Personal 17 34.0 17 23.3 34 27 .. 4 
Vocational 7 14.0 20 27.4 27 21.8 
Economic 8 16.0 11 15.1 19 15.3 
Social 4 8-.o 15 20.5 19 15.3 
----'--- ------- -~---------
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nVJhat was, the nature of your problem, n over 45.0 per cent 
of all students indicated academic as their major area o:f 
concern. Comparisons between responses of resident and 
commuting women and resident. and commuting men are presented 
in order of frequency o:f" problem in Tables 6 and 7. The data 
seems to concur with that or similar studies in the respect 
that academic problems constitute the largest per cent of' 
any group of problems reported by college students. Counselors 
and personnel workers have found, however, tbat problems more 
frequently verbalized by students may not be the ones diagnosed 
by the ifounselor. Without minimizing the problems in the aca-
demic area, a vital facili:or is that it seems more socially 
acceptable to register academic problems than problems in 
o,ther areas, especially the personal-family-social areas. 
In order of' frequency, social problems ranked second and 
personal fourth for both men and women. A greater percentage 
of' resident men and women indicated personal problems than did 
commuting men and women. Social problems seemed to have a 
greater incidence for resident women than resident men, while 
a greater number of commuting men indicated social problems 
than did commuting women. Combining percentages for social. 
and personal problems show that more than 50.0 per cent of' the 
entire group, men and women, indicated a problem in this area. 
Approximate·ly one fourth of both men and women indicated having 
a vocational problem. Economic' problems were the concern of' 
12.2 per cent of women and 15.3 per cent of men respondents. 
'-.; 
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Table 8. Comparison of Resident and Commuting Women in 
Understanding Problem after Seeing Garunselor 
Resident Commuting Total 
Responses Women Women 
No. % No .. % No. 
Yes 52 46.4 115 66.0 167 
Uncertain 21 1.8.7 .34 19.5 55 
No 13 11.6 5 2.1 18 
Table 9. Comparison of Resident and Commuting: Men in 
Understanding Problem after Seeing Counselor 
% 
5fL4 
19.2 
6.3 
Resident Commuting Total 
Responses Men Men 
No. % No .. % No·. % 
Yes 28 56~0 41 56.2 69 55.6 
ITn.certain 11 22 .. 0 18 24.7 29 23.4 
No, 5 10.0 5 6.8 10 8.0 
According to Tables 8 and ~~ifty eight and four tenths 
per cent of all women respondents and 55.6 per cent of all 
men felt that they had a better understanding of their problem 
after seeing their counselor. These responses are rather 
consistent with. those lhn Tables 10 and 11 which present re-
actio:ns o~ students to the question "Do: you feel that the 
counseling. you received has made a positive contribution 
toward making Y?ur college life happier and more productive?" 
To this question 63.3 per cent of the women and 58.9 per cent 
of men responded ttyes. rr On both questions the "yes" response 
------ -- --- -- -- --- - - ----------- '-- .. ~-- --- --
- --- -
----· -- - - -------· ---- ---- ·----- .... 
-~--. ------ .--- ---------------- _ _._ --------~------- ------~----~---- ---- ·--- I 
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by men more than tripled the ttuncertain" response wh:Lle with 
women the nyesn response more than doubled the "uncertain" 
response.. Generally, more positive responses were registered 
by hath commuting women and men than were registered by resi-
dent women and men. Approximately 6.0 per cent of' women and 
8.5 per cent of' men :felt that. they did not have a better 
understanding and were not happier as.; a result o:f seeing 
their counselor. 
Table 10. Comparison o:f Resident and Commuting Women as to 
Whether Counseling Contributed Toward a Happy 
~d Productive College Li:fe 
Resident. Commuting Total 
Responses. Women Women 
Na. % No. % No. % 
Yes 68 60.7 ll3 64.9 181 63 .. 3 
Uncertain 24 21.1. 35 21 .. 1 59 20.6 
No 9 8.0 10 5.7 19 6.6 
Table 11. Comparison o:f' Resident and Commuting· Men as to 
Whether Co,unseling Contributed Toward a Happy 
and Productive College Li:f'e 
Resident Commuting Total 
Responses Men Men 
No .• % No .. % No. % 
Yes 27 54.0 46 63.0 73 58.9 
Uncertain 10 ~o ... o 17 23.0 27 21.8' 
No' 7 14.0 5 5.8 12 9 .. 7 
-e 
Relatively f'ew s;t.udents :f'elt. that they were nall to--
gether"" following the course of' action resultin~ :f'rom 
counseling (Tables 12 and 13). The percentage is greater 
for women than f'or men, 1.8.9 and Ji.3.7 respectively. However, 
64.0 per cent of' men respondents indicated that they were 
following the course of' action s·omewhat. Here again, very 
f'ew -- 2.9 per cent women and 1.6 per cent or lG students--
indicated that they did not follow the course of' action 
suggested by their counselor. 
Table 1.2. Comparison of'" Resident and Commuting Students. 
on Following Course of' Action Resulting .from 
Counseling 
Resident Commuting Total 
Responses Women Women 
No. % No .• % No. % 
All together 15 1.3 .3 39 22.4- 54 18.9 
Somewhat 75 66.9 108 62.0 183 64.0 
Not at all 5 4.4 3 1.7 8 2.8 
Table I.3. Comparison of' Resident. and Commuting .lVIen on 
Following Course of Action Resulting :f'rom 
Counseling 
Resident Commuting Total. 
Responses Men Men 
No. % No. % N"o. % 
All. together $ t6.o 9 12.3 17 13.7 
Somewhat 25 50.0 53 7i2 .. 6 78- 63 .o 
~ot at all- I 2.0 
b 
I 1.4 2 1.6 
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The next question was directed to those students respond-
ing ttnot at alltt to' the item discussed above. It was noted 
that, the ratio o:r responses to the two items was 2.4 to 2.8 
per cent. Ten individuals responded to the former item as 
compared with 12 who responded to the item being discussed 
at present: tTI.f your answer is~ not at all, why not?" The 
responses ranged from long rambling discourses to concise~ 
]Logical statements. It appears that the three- statements 
below quoted verbatim incorporate the general feelings ex-
pressed throughout the responses. 
ttThe advice did not fit my problem. n 
"Suggestions offered were confusing.n 
ttThe counseling received from our major professors is 
more valuable than that from counselors. n 
It is: apparent from the data in Table 14 and 15 that a 
majority of all student respondents felt that sufficient 
time was available for counseling. Fifty nine and four tenth 
per cent of women registered a positive reaction. The differ-
ence in responses between resident and commuting women was 
less than 2.0 per cent while the difference was far greater 
between resident ('60.0 per c·ent) and commuting ('41.0 per cent) 
women respondents. Over 14.0 per cent o:f the total male 
group· was uncertain as compared to 8.0 per cent of women who 
were uncertain. The nno" responses for both the men and 
women tended to be more equalized, 16.8 and 14.6 per cent 
--
respectively. While one-half or more of the students in-
dicated that sufficient time was available for counseling, 
the approximately one fourth who registered nuncertaintt and 
"non responses is a sufficient number for concern. They 
may represent the reactions of students: with the more serious 
problems. 
Table li. Gomparison of Resident and Commuting Women 
Indicating Time Available for Counseling 
Resident Commuting Total 
Responses Women Women 
No. % No. % No. % 
Yes 65 58.0 105 60.3 170 59.4 
Uncertain 10 8.8 23 13.2 23 8.0 
No 22 :r.6.6 26 1.4.9 48 16.8 
Table 15. C'omparison of Resident and Commuting Men Indicat-
ing Time Available for Counseling 
Resident. C'ommuting Total 
Responses Men Men 
No. % No .• % No. % 
'ies 30 60.0 30 41.0 60 48.4 
Uncertain 7 1.4.0 11 15.1 18' 14.6 
No 8 16.0 10 13.7 18 1.4.6 
Forty two and three ten:th per cent of women and 42.7 
per cent men indicated that they spent an average of 15 min-
utes with their counselor. Over one-fourth of' each, the men 
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and women indicated they had spent 30 minutes while 8.0 per 
cent o:f women and 12.9 per cent of men had spent 45 minutes. 
Relatively :few students indicated they had spent an hour 
with the counselor. The exa:ct distribution with respect to 
resident and commuting students may be seen in Tables 16 and 17. 
Table 16. Comparison o:f Resident and Commuting Women on 
~ime Spent with Counselor 
Resident Commuting Total 
Time Women Women 
No. % No:. % No. % 
15 minutes 39 34.8 82 47.1 121 42.3 
30 n' 35 31.3 50 28.7 85 29.7 
45 n 13 11.6 10 5.7 23 8.0 
60 " 10 8.0 10 5.7 20 7.0 
Table 1.7. Comparison o:f Resident and Commuting Men on 
Time Spent with Counselor 
Resident Commuting Total 
Time Men Men 
No,. % No .. % lio. % 
15 minutes 19 38.0 34 46.6 53 42.7 
30 
" 
18 36.0 18• 24.7 36 29.0 
45 tt 7 14.0 9 12.3 16 12.9 60 ft 1 2.0 4 ~ .. ~ 5 4.0 
It would be interesting to further analyze the data in order 
to determine the correlation between time spent with coun-
selo~ and satisfaction indicated by students. 
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To the next item, nwa.s your counselor understanding,"' 
over 90.0 per cent, of' the women. students res:ponded as com-
pared to a 57.7 per cent res;ponse by men. Distribution 
responses. are presented in Tables 18 and 19. 
'fable 18. Comparison of' Resident and Commuting Women 
Indicating U<:~lllllselor Understanding 
Resident Gommuting Total 
Responses Women Women 
No·. % No. % No. 
Y:es. 65 58.0 ll2 64.3 177 
Somewhat 31 27.;.5 40 22.9 71 
Did not appear 
to be 2 1.7 8 4.5 10 
Table 19. Comparison of' Resident and Commu:ting;- Men 
Indicating Counselor Understanding~ 
% 
61.9 
24.8 
3.5 
Resident Commuting Total 
Responses. Men Men 
No,. a; No. % No. % 
Yi:e·s 28' 56.0 19 26.0 47 37.9 
Somewhat JL5 30.0 4 5.5 19 15.3 
·Did not appear 
to be 2 4.0 1 1.4 3 2.5 
JYiore than 61.0 per cent o:f the women felt that their 
counselor was; understanding while only 37.9 per cent of' me·n 
registered a positive response. There seems reason to wonder 
why so :few men responded to this item. Fewer responded to 
this i.tem than any other item in this section. The percent-
age of resident men with a "yestt response more than doubled 
that of commuting men, ·while with women the diff'erence was 
· approximately 19 .0 per cent in favor of' commuting women. It 
is apparent from data that the majority of all respondents 
felt that their understanding of their problem was either 
definitely or somewhat better after seeing their counselor. 
Table 20.. Comparison of Resident and Commuting Women on 
Counselor Keeping Discussion Confidential 
Resident C'ommuting Total 
Responses Women Women 
No. % No.· % No .• 
Yes 59 43.7 108 62.0 167 
Do not know 27 24.1 42 24 .. 1 69 
No. 11 9 .. 8 8 4.5 19 
Table 21. Comparison of Resident and Commuting Men on 
C'ounselor Keeping Discussion Confidential 
Resident Commuting Total 
Responses Men Men 
No •. % mo.. % Na. 
Xes 29 58.0 38 52.1 67 
Do not know 11 22.0 25 34.2 36 
No 6 12.0 1 1.4 7 
% 
58.4 
24.] 
6 .. 6 
% 
54.0 
29.0 
5.6 
-42 
The trend i:n the "yes" response to the question,. tTDid 
you f"ee~ that your counselor would keep your discussion con-
.f'idential?tt tend; to be· consistent with the uyes" responses 
in the previously discussed ques.tion. Fifty eight and :four 
tenth per cent o:r· women and 54 .. 0 per cent men students .felt 
_, 
tha~ their counselor was confidential. Slightly more than 
25.0 per cent men students and slightly f"ewer women students 
indicated a ·ndol not known res.ponse.. Although the data in-
dicates a doubtful response by one-.fourth of' the student 
respondents, only 6.6 per cent of women and 5.6 per cent of 
men indicated that the counselor did not appear to be con-
fidential. 
Table 22. Comparison o:r Reactions o.f Resident and Commuting 
Women on Whether they Pre.fer another Counselor 
Resident aommuting Total-
Responses~ Women Women 
No. % No .. % No·. % 
Yes ~9 16.0 21 12.0 40 14.0 
Do not know 45 40.1 43 24 .. ? gg 30.8 
No 46 41 .. 0 80 51.1 135 47.2 
Table 23. Comparison o:r Reactions of Resident and Commuting 
Men on Whether they Prefer another Counselor 
Resident Commuting Total 
Responses Men Men No. % No. % No. % 
Yes 9 rg·.o 13 I.7.8 22 17.7 Do not know 17 34.0 24 32.9 4I. 33'.1 No 20 40.0 2.7 37.0 4?' 37.9 
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'fabl.e.s 22 and 23 show the responses to the question, nrs 
there some other person to whom you had rather go to discuss 
your· problem •.•• rr Slightly over 47 •. 0 per cent o:f the total. 
women group responded "non as c·ompared to a 3.7. 9 per cent 
response by men. r:Dhe men appeared to be slightly more cb ubt-
:ful than women. Likewise a greater percentage of them regis-
tered yes than did the women. There is not more than a 3.0 
per cent difference between the male resident and commuting 
students on all three responses. With resident women, 4.0 
per cent more registered that there was someone else to whom 
they had rather go; 15.3 per cent were indecisive. While a 
higher percentage of' commuting. students registered ttnon to 
the question, a difference of' only 10 .. 0 per cent exists be-
tween the two groups. 
More than one-third or 36.0 per cent of all women resp<lllil.d-
ents and one hal:f or· 50.0 per cent o:f all men respondents in-
dicated that there was someone else to whom they had rather 
go for counseling or were indecisive. The next l!{Uestion, tti:f 
yes, what is the occupation or function of the individual to 
whom you would rather go·, 1r sought to get this information. 
Only 75 persons responded. 
of decreasing frequency: 
Individuals 
Professors 
Minister 
Junior students 
Responses are listed in order 
Response'S: 
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12 
6 
e 
Individuals 
F:r-iend 
Mother 
Dean o:f college 
Family physician 
Coach 
Responses 
6 
4 
3 
2 
2 
It is evident from the sample above that two thirds of 
the students responding· had rather go to a pro~e.ssor. Stu-
dents presisted in listing three department heads at the 
college: social science, psychomogy and biology. Religion 
ranked .fourth. 
Sixty f'ive per cent of all women and 64.5 per cent of 
all men respondents indicated that they would recommend a 
friend to the counselor or the counseling service. This 
would tend to indicate that a relat.i vely large percentage 
of students are pleased with the services. A distribution 
of· responses: for both men and women students is shown in 
Tables 24 and 25. 
Table 24. Comparison of Resident and Commuting Women on 
Recommending a Friend to Counselor 
Resident Commuting Total 
Responses Women Women 
No. % No. % ' No. % 
Yes 70 65.2 116 66~6· 186 65.0 
Do not know 18' 16.0 30 17.2 4S 16.8 
No 10 &.8 12 6.8 22 8.o 
45 
Table 25. Comparison of' Resident and Commuting Men on 
Recommending a Friend to Counselor 
Resident c-ommuting Total. 
Responses Men Men 
No .. % No. % No. % 
Yes 32 64 .. 0 58 79.5 so 64.5 
Do not know 9 18.0 7 9.6 12 12.9 
No 4 8.0 6 8.2 10 8.0 
It has been felt by many personnel workers that far too 
few students use the services that are available to them. 
The question, tJif. you have not used a counselor or the coun-
seling services, why not," was an attempt to get at this 
problem. It was revealed that during the administration of' 
the questionnaire students indicated a desire to respond to 
the question even though they had used the services. Three 
:iitems out of seven were checked by 50 or. more students.. They 
were: 
Items. No. Per cent 
Inadequate room for counseling 177 40.7 
Did not have confidence in 
counselor 75 18.2 
Lack of· privacy 52 12.6 
The fact. that students. who had apparently used the 
services were interested in registering their reaction seems 
to indicate that there is real concern and interest in the 
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c.ounseling f·acilities. Fifty four and eight tenth per cent 
of student respondents .felt that facilities were inadequate 
f·or counseling. 
Suggestions for Improvement of Counseling.-- The last 
item in this section sought to1 get studentsr' suggestions for 
possible :funp:ro vements of'' the counseling: services. · This type 
of question lends itself to unfavorable criticism, and there-
fore as- is expected, most of the comments pointed to inade-
quacies as felt by the respondents.. Approximately 25.0 per 
cent of the students registered comments.. Most of the 
favorable ones were made by freshmen and were general such 
as, "The counseling services have helped me a great deal.tt 
Favorable comments: made by upper-classmen referred specifi-
cally to academic counseling. The following quotation seems 
representative o.f these comments: ttThe academic <l:> unseling 
I received helped me considerab-ly. Most. professors are very 
understanding." 
The unfavorable suggestions tend to fall in approximately 
five general areas. These are listed in order of frequency: 
( ll inadequate facilities and lack of privacy, ( 2} lack of' 
confidential counselors, (3) need for preventative counseling, 
(4) lack of understanding between teachers, counselors and 
students, and (5J program planning.. Over two thirds of the 
respondents expressed the need .for improv.ing the physical 
.facilities which will. profide for privacy.. The .following 
e-
statements are indicative of the responses: 
"Regular counseling facilities should be provided.n 
nThere should be a private office for counseling.n 
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" ••• there should be more privacy without the interruptions 
of' other students and staff' .. n 
One student who highly praised the counseling services made 
the statement that. "it is regretable that facilities at, 
Clark do· not provide f'or more privacy •. n 
The ne:x::t comment occuring most frequent't::}..y was concerned 
with th.e matter of' confidence of' counselors. Typical comments 
were: 
ncounselors discuss your problems with_other people 
revealing your identity .. a 
"I think the counseling staff" should be more confidential. n 
ncounselors need to gain the confidence and friendship of'· 
the students." 
A large number of· students sugg~sted a need for counse1-
ing before students get in trouble or are sent home. Some of 
the statements: are:: 
"Students should receive guidance~ before they drift into 
trouble.n 
nr:r more counseling were stressed I feel that students 
could be better adjusted to college li.f'e as well as 
helped t.o cope with their problems.n 
nstudents should be counseled before they accumulate 
bad grades.rr 
rrThe counseling program should, be geared so that students 
will 'Xfoluntarily seek help rather than meet counsel.ors 
upon request .• n 
ttMore counseling should be given during the .freshman 
and so·phomore years:. n 
These responses suggest a need for privac:y, confidence, 
prevention and voluntarily seeking help. 
Three· students suggested that there should be more co-
operation between counselors, .faculty and administration. 
Two expressed the opinion that counselors work in the interest 
o.f the administration rather than in the interest of students .• 
Several students expressed the opinion that students 
should be in on the planning of the program.. Others indicated 
that if there were more cooperative planning, students would 
cooperate better. 
Some of the mis:cellaneous comments that seem worthy o.f 
notice are: 
"There should be more vocational counseling.n 
nstudents should be provided with more job information.n 
rrr think Clark should take more interest in city students. 
We pay the same fees. and get less service." 
"The counseling program is most inadeijuate for city 
students. We don rt f'eel as if the school takes a 
personal interest in us ••• n 
"'Counselors should not he disciplinarians.n 
These comments seem to indicate that students are aware 
of the value of good interpersonal relations in the counseling 
program of the college. In addition, concrete suggestions are 
off'ered.. These indicate a need, at least, for consideration. 
.3. Problem Check List 
Problems· presented in Tables 26 and 27 are analyzed 
on basis of freshman and upper-class women and freshman 
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and upper-class men, r~spectively. Significant differences 
between responses· of freshman and upper-class women are 
shown in Table 2g. Table 29 shows significant differences 
between resp<Onses of freshman and upper-class men. 
Comparison o.f Academic Problems o.f Freshman and Upper-
class Women.-- O.f the 15 academic items on the check list 
(Table 28), both the freshman and upper-class women reacted 
to seven. Five of these items. were common to both groups 
and two were peculiar to both. To the .first common item, 
nno not see value in prescribed curriculum," 25.0 per cent 
of .freshman women and 20.9 per cent o.f upper-class women 
responded. Though the larger percentage is with .freshman 
women, one fifth of the upper-class women share with them. 
On the next item, nalow reading,n 26.6 per cent o.f the 
.freshman women and 19.0 per cent o.f upper-class women reg-
istered this as. a problem. Over one .fi.fth o.f the total 
women studenta checked both item one and two as being of 
concern to them. Item three, "Unaware of my abilities,rr 
polled a registration of 29.7 per cent for freshman women 
and 14.0 per cent .for upper-class women. Brere the per cent 
o.f freshman women more than doubled the per cent. o.f upper-
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Tabla 26.. Compari.son or Freshman and Upper-class Women 
on Academic, Vocational, Religious, Economic 
and S'ocial Problems: 
Freshman Upper-class Total 
Problems Women Women 
No. % No. % No .. % 
Academic 
Do not see value of' 
curriculum 32 25.0 33 20.9 65 22.7 
Slow reader 34 26.6 30 19.0 64 22.4 
Una. ware of my ability 38 29.7 22 14.0 60 21.0 
Do not know how to 
study 38 29.7 20 12.7 58 20 .. 3 
Dormitory life not 
conducive to study 13 10 .. 3 27 17.1 40 14.0 
Schedule too heavy 27' 17.1 
Disinterest in studies 20 12.7 
Do, not make good 
grades 44 34.4 
Is co-llege worthwhile? 18 l.4.1 
Vo,cat.i.onal 
Inadequate job inf'orm. 33 25.8 44 27.8 77 26.9 
Dislike depending on 
family 38 29.7 36 19.0 74 25.9 
Need help in choosing 
46 36 .. 0 65 vocation 19 12.0 22.7 
College too great a 
16 sac:trifice 12 • .5 22 14.0 38 13.3 
Do not w~t to work 
too hard 19 14.8 19 12.0 28 13.3 
Have to borrow money to-
complete college 22 14.0 
Fear of failure on job 14 11.0 
Religious 
Co-nfusion as to what is 
right and wrong 35 27.3 24 15.2 59 20.6 
Confusion over science 
and religion 20 12.7 
Do nat know whether a 
Christian 20 12.7 
Confusion about ser 23 18.0 
(continued on next pa,ge) 
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Table 26 (continued) 
Problems 
Religious 
Difricult to resist 
temptations 
Moral code low at 
college 
Conf'usion over moral 
issues 
Economic· 
Looking for summer job 
Parents' sacrifice too 
great 
Not enough spending 
money 
Inadequate pay for work 
Inadequate money for 
recreatiion 
Inadequate clothes 
Inadequate support from 
home 
Need job to remain in 
school 
Do no~ know how to 
budget 
Social 
Not enough social life 
Lack self confidence 
Day dreaming 
Parents do not under-
stand 
Boyrriend trouble 
Feelings of inferiority 
Unable to make friends 
No true fr:ie nd in col. 
Disturbed about sex-
Want to, get married 
Ganrt live up to 
parents' expectations 
Freshman Upper-class 
Women 
No. % No. 
18 !4.0 
14 11.0 
14 11.0 
63 49.2 61 
56 43.8 66 
30 23.4 33 
17 
17 
24 18.8 
23 18.0 
20 15.6 
15 12.0 
33 25.8 28 
24 18.8 29 
28 21.9 17 
19 14.8 20 
31 24.2 
19 14.8 
16 12.5 
15 11.7 
14 11.0 
14 11.0 
13 10.2 
Boston University 
•ch.ool of Education 
Women 
% 
38.6 
41.1 
20.9 
10.8 
10.8 
17.7 
18.4 
10.8 
12.7 
\;. 
\ .Library 
Total 
No. % 
124 43.4 
122 42.6 
63 22.0 
61 21.3 
53 1EL5 
45 15.7 
39 13.6 
e 
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Table 27. Comparison of Freshman and Upper-classMen on 
Ac:ademic, Vocational,. Religious, Economic and 
Social Problems 
Freshman Upper-class Total 
Prob-lems. Men Men 
No. % No .. % No. % 
Academic· 
Do not. know how to 
study 20 39 •. 2 15 20.5 45 36.6 
Slow reader 16 31.3 17 23.2 33' 26.2 
Do not see value of 
C.'lr riculum 18 35.2 15 20.5 33 26.2 
Do not make good grades JL5 29.4 11 15.0 26 20.9 
Unaware o:f my ability 13 2.5.4 10 13.6 23 19.3 
Dormitory li:fe not 
19.6 eonduci ve to study· 10 9 12.3 1.9 15.3 
Is college worthwhile? 8' 15.6 ll 15.0 19 15.3 
Do• not have time to 
study 8 15.6 9 12.3 17 13.7 
Vocational 
Inadequate job in:form .. 12 23.5 31 42.4 43 34.6 
Dislike depending on 
32.8 family 15 29.4 24 39 31.5 
Need he l.p in choosing 
vocation 17' 33.9 16 21.9 33 26.2 
Need more vocational 
training 8 15.6 18- 24.6 26 20.9 
Do not want to work 
too, hard 6 11.2 9 12.3 1.5 12.2 
College too great a 
sacrifice 12 23.5 
Have to borrow money 
to complete college 7 13.7 
Unable to. receive train-
ing :for vocation 6 11.2 
Religious. 
Moral. code low at 
college 6 ll.7 15 20.-5 21 28.1 
Can not reconcile Christ-
ianity & prejudice 6 11.7 I4 19.1. 20 16.1 
Di:fricult to resist 
temptations 6 11.7 11 15.0 17 13 .. 7 
(continued on next page) 
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Table 27. (continued) 
Freshman Upper-class Total 
Problems 1\IIen Men 
lio. % No .. % No .. % 
Religious 
Too little freedom in 
religious thought 6 1I..7 9 12.3 15 12.2 
Confusion as to what is 
right and wrong· g Ji.5.6 
Absence of spiritua~ 
values at college 7 13.7 
Do not feel personal 
relationship with God 7 13.7 
Confusion about sex 6 11 .. 7 
Confusion about drink 6 11.7 
Economic 
Looking for summer job 20 39.2 24 32.8 44 35.0 
Need job to remain in 
school 19 37.2 11 15.0 30 20.5 
Inadequate clothes for 
college 20 39.2 10 13.6 30 20.5 
P'iZ"ents'' sacrifice too 
19.6 26.0 great 10 19 29 23.4 
Not enough spending 
26 money ll 21.5 15 20.5 20.9 
Inadequate money for 
17.6 16 21 .. 8 recreation 9 25 20.1 
Have less mo:ney than 
16.1 other co-eds ll 21.5 9 12 • .3 20 
Inadequate support 
19.6 from home 10 9 12.3 19 15.3 
Too little pay for 
job 12 23.5 
Have to work at night 12 23.5 
Do not know how to· 
budget ll 15.0 
Have to· work for all 
my expenses li. 15.0 
Social 
Not enough social life 7 :t3 .7 15 20.5 22' 30.1 
Day dreaming 7 13.7 15 20.5 22 30.1 
(continued on next page} 
Table 27. (continued) 
Problems 
Socia~ 
Freshman 
Men 
No. % 
Lack so cia~ confidence ~3 25.4 
Girl friend trouble 8- 15.6 
Gan. n.ot live up to 
parents' expectation 18 
No true friend in col. 14 
Feelings. of inferiority 10 
Physical unattractive 8 
Feelings of superior-
a- 15.6 
7 13.7 
6- 11.2 
ity 
Unable to made decision 
Want to get married 
54 
Wpper-class Total 
Men 
13 17.9 
10 13.6 
26 20.9 
18 14.6 
• 
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class women. The .fourth item, nno not know how to study,fl' 
presents a more than 100.0 per cent di.f.ference as revealed 
by 29.7 per· cent .for .freshman women and 12.7 per cent .for 
upper-class women. These· two items (3 and 4) represent a 
statistical di.f.ference between .freshman and upper-class 
women at the .1 per cent level (Table 28). Over one .fi.fth 
of the women respondents checked each item. Fourteen per 
cent o.f women respondents .felt that nnormitory li.fe is 
not conducive to study,n The higher percentage is regis-
tered with upper-class women, 17.1 as: compared with a 10.3 
registration for .freshman women. Items peculiar to fresh-
man women were:: "Do not make good grades, tt 34.4 per cent 
and ur s co:llege worthwhile, n 14.1 per cent. The double 
di.f.ference in these items registers the greater concern 
~th good grades. 
Comparison o:f Academic Problems o.f Freshman and Upper-
class men.-- Eight items were checked as being o.f concern to 
both .freshman and upper-class men. "Do not know how to s:tudytt 
headed the list. More than 36.0 per cent o.f the total group 
indicated this item to· be a problem. The greater percentage 
was registered by .freshman men, 39.2 per cent as compared to 
20.5 per cent .for upper-class men. The next two items, ttSlow 
reading,n and ttDo not see value in prescribed curriculumn 
were of concern to more than one .fourth o.f the male group, 
26.2 per cent. One .fi.fth or 20.9 per cent o.f group checked 
"do not make good grades." To this item and ttDo, not know 
how to study" a significant difference at the 5.0 per cent, 
level is indicated between responses of freshman and upper-
class men. Approximately 19.0 per cent of group indicated 
nunaware of my ability" as a problem. Percentages of re-
sponses by freshman men almost doubled that of the upper-
class men. Slightly more than 15.0 per cent of total group 
checked "Dormitory life not conducive to studyn and "Wonder 
if college is worthwhile.n Thirteen and seven teBth per 
cent indicated they did not have time to study. 
Comparison of Vocational Problems of Freshman and Upper-
class women.-- Roth the freshman and upper-class women 
registered six common vocational problems. Two problems 
were peculia.r to the freshman women and one peculiar to the 
upper-class women. urnadequate joh information" received 
the highest poll by both groups with slightly over one half 
the t,otal women respondents indicating it a problem. The 
upper-class women, with a 27.8 per cent registration, exceeded 
the freshman group, 25.8 per cent by 2.0 per cent. ttDislike 
family dependence" was the second most frequently checked 
item. More than 29.0 per cent of freshman women checked 
this as compared with 19.0 per cent of upper-c]ass women. 
It would S'eem that the greater percentage would be registered 
by upper-class women. This percentage represents a difference 
at the 1.0 per cent level which is regarded as significant. 
Over one fourth of the entire group checked each of the 
above items. Thirty six per cent of' the :freshman women 
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and 12.0 per cent of the upper-class women felt the need 
:for help in choosing a vocation. The percentage :for :fresh-
man women tripled that :for the upper-class women and seems 
to indicate the difficulty that characterize :freshmen in 
making vocational cho'ices. The significant difference 
bet.ween responses of :freshman and upper-class women is at 
the .1 per cent. level. Other problems rating a 13.3 per 
cent and less are listed in order of' frequency on the · 
Problem Check List. 
Comparison of' Vocational Problems of' Freshman and Upper-· 
class Men.-- In the vocational category, :five items were 
checked by both :freshman and upper-class men and three by 
:freshman men alone. "Inadequate job inf'ormationn was the 
major problem. More than 38.0 per cent of' the men :felt a 
problem in this area. The percentage of upper-class men, 
42.4 more than doubled that of' freshman men, 23.5 and show 
a statistical difference at the 5.0 per cent level. "Dis-
like depending on f'amilyn received the second largest per-
centage, 31.5 per cent. The next two items, ttNeed help in 
choosing vocatiantt and ttNeed more vocational trainingn were 
checked by 26.2 and 20.9 per cent of men respectively. A 
lack of' vocational information is implied throughout this 
study. The three items common to :freshman men alone were: 
«College too great a sacrifice," 25.5 per cent; "Have to 
borrow money to complete college," 13.7 per cent; "Unable 
to receive training :for vocation o:f my choice," 11.2 per 
cent. In the vocational area, the problems were experienced 
by a. much larger percen~age o:f upper-c:I,ass men than :freshman 
men while in the academic area a larger percentage of' :fresh-
man men indicated problems than upper-class men. 
Comparison of' Re,ligious Problems o:f Freshman and Upper-
class Women.-- Heading the list of" religious problems was 
"Gonfusion as to what is right and wrong." This problem 
was checked by both :freshman and upper-class women. A lar-
ger percentage o:f :freshman women (27.3) expressed concern 
-than upper-class women (15. 2) • This di:f:ference is signi-
ficant at the .1 per cent level. Consistent with thi~ 
response, :freshman women checked :four other related items 
in the religious area as being o:f concePn to them. ttGeneral 
confusion about sex" ranked second with 1$.0 per cent. The 
other items were:- "Dif'.f'icult to resist temptation, 14.0 
per cent; "lJIIOral code low at college, ll..O per cent; "Con-
fusion over moral issues," 11.0 per cent. 
Comparison of Religious Problems of' Freshman and Upper-
61ass Men.-- The number of' religious problems indicated by 
:freshman men more than doubled those indicated by upper-
flass men. liowever, the percentage o:f upper-class men 
experiencing problems was larger than that of :freshman men. 
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o:r the four problems common to both freshman and upper-class 
men only one, "Moral code at college. seems low, n was cheeked 
by more than one fourth { 28.1 per cent) of total group. The 
next three items occuring most frequently were: tfCan not 
reconcile christianity with racial prejudice, tt 16.1 per cent; 
''Difficumt to resist temptation, n 13.7 per cent; "Too little 
freedom in re-ligious thought, n 12.2 per cent. Between 15.6 
and 11.5 per cent of· freshman men were concerned with the 
following problems: ttConfusion as to what is right and 
wrong,n "Absence of' spiritual values at college,n "Do not 
feel personal. relationship with God," "Confusion about sex," 
and nconfusion about drinking." 
Comparison of Economic Problems of Freshman and Upper-
class Womeno-- A major problem facing college students appears 
to be that of financing their education. This seems to be 
confirmed in the present study by the large percentage of 
students. indicating need for summer employment. Forty nine 
and two tenth per cent of freshman women and 28 •. ~ per cent 
of upper-class women checked the item "Looking for summer 
job.n 'rhe problem seems more acute among freshl'Ilan women. 
The difference is significant at the 5 .. 0 per cent level. 
The second most ftFE!quently checked item, "Parents'' making 
too many sacrifices to keep me in college," polled a regis-
tration o:f 42.6 per cent. More freshman women indicated 
having financial problems than did upper-class women. 
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Comparison of Economic Problems of Freshman and Upper-
classMen.-- Twelve· problems out of a total of 15 were 
checked in the ec:onomic area, the largest number of items 
in any area. Eight of tthese problems were shared by both 
freshman and upper-class men.. Two were common to freshman 
men only- and two to· upper*class men only. "Looking for a 
summer j:ob, n headed the list with 35.0 per cent of total 
group indicating a problem. Slightly more than 20.5 per 
cent of total group indicated a job was necessary in 
order to remain in school. The percentage of freshman 
men (37.2 per cent) more than doubled that of upper-class 
men ( 15.0 per cent). Appir'o:x:imately more than two thirds 
freshman men checked "Inadequate clothes for college,n than 
did upper-class.; men.. A larger percentage of upper-class 
men experienced the next two problems than did freshman 
men:· "Paren:ts r :mak±Iitg~ too· many sacrifices to keep me in 
college," ttNot enough spending money." Responses for other 
items varied less than 5.0 per cent. Approximate.ly- 25.0 per 
cent of' freshman men checked, "Too little pay for job," and 
ttHave to work at night. n Fifteen per cent of upper-·class 
men .felt they did not know how to manage· their finances. 
Comparison of Social Problems of Freshman and Upper-
c·lass Women.-- Eleven items out of fifteen were checked in 
the social area.. 'l'he number of problems indicated by- fresh-
man women more than tripled those for upper-class women. 
Four prohlems were com.m.on to both groups: rtNot enough social 
life, rt ttlack self confidence ,.n ttDay dreaming, n and rtFeelings 
that parents. do not understand me. n Two· of these i terns, "Not 
enough social lifen and "Day dreaming,n were significant at 
the 1.0 per cent level with freshman women registering the 
higher percentage. 
Oomparison of' Social Problems of Freshman and Upper-class 
Men.--· Social problems experienced by freshman men almost 
tripled those experienced by upper-class men. Four were 
shared by both groups. Seven were the concern of freshman 
men only., Two items, trNot enough social life, n and ttDay 
dreaming, n were checked by 30.1 per cent of the total men 
group. In each instance, 20.5 per cent of upper-class men 
checked the item as compared to 13.7 per cent of freshman 
men. The next item occuring most frequently, ttLack social 
confidence,n was of concern to 25.4 per cent o:f :freshman 
and 17.9 per cent of upper-·class men. One fourth of the 
entire group indicated a problem. Approximately 14.0 per 
cent o:f the total group checked ttGirl friend trouble" as 
being a problem. Thirty five and t:wo tenth per cent of 
freshman men indicated that they ttcould not live up to 
parents r expectatio.ns. tt Between 27.4 and 11.2 per cent of 
freshman men indicated the following problems:- ttNo true 
friend in college," TTFeelings of inferiority,n Physical un-
attractive, n ttFeelings o:f superiority, n nunable to make 
decisions, n and ''Want to get married. tr 
I. 
--
Table 28. Problems Showing Significant Differences 
Between Freshman and Upper-class Women 
Significance of' Differences 
Problems o.f Percentages 
D SEd t Sign. 
Level 
Academic 
Do not know how to· study 17.0 3.8 4.70 .1% 
Unaware of my abiiities 15.0 3.9 4.00 .1% 
Vocational 
Need help in choosing 
6.10 .1% vocation 24.0 3.9 
Dislike depending on 
family 10.7 4.1 2.60 1.0% 
Religious 
Confusion as to what is' 
right and wrong 22.1 3.9 5.66 .1% 
Economics. 
Looking .for summer job 10.6 4.4 2.40 5.0% 
Social 
Day dreaming 1~.1 3.3 3.36 1.0% 
Not enough social life 8.1 3.1 2.61 1.0% 
Table 29. Problems Showing· Significant Diff"erences 
Between Freshman and Upper-class Men 
Significance o:f Differences 
Problems o·:f Percentages 
D SEd t· Sign. 
Level 
Academic 
Do not make good grades 14.4 7.0 2.05 5.0% 
Do not know how to study 18.7 s .. o 2.33 5.0% 
Vocational 
Inadequate job infer-
18.9 8.4 5.0% mat ion 2.22 
CHAPTER V 
SUMMARY AND CONCLUSIONS 
This study attempted to. evaluate the ef'.f'ectiveness. 
of' the counseling program at Clark college (1) in terms of' 
specific objectives of' the personnel program of' the college 
and (2) in terms of' general personnel program objectives. 
To determine the extent to which the objectives were real-
ized an attempt was: made to answer the following questions: 
1. To what extent are the students aware of' the exist-
ing· counseling services? 
2. What is the nature of' the students' problems? 
3. Which problems occur most frequently? 
4. What problems are characteristic of freshmen as 
contrasted with other students? 
5. What are the special needs of' commuting students 
as contrasted with those of resident students? 
6. What are the additional services students desire? 
A questionnaire which included a problem check list was 
constructed and administered by the writer with the assist-
ance of several members of the college staff'. The question-
naire was administered between April 1 and 10, 1953. Four 
hundred and twenty students or 64 .1 per cent of' the student 
body participated in the study. The findings were based upon 
the responses of' 410 students, the number completing the 
questionnaires suffieiently to warrant their use. 
Comparisons were made between male and .f'emale students 
and resident and commuting students; with one exception. On 
the Problem Check Li.st c:omparisons were made between f'resh-
man and upper-class women and .freshman and upper-·class men. 
Significant differences were found between responses of the 
two women and the two men groups. 
A study of the responses of the t<:>tal group--women and 
men indicated that a majority of all respondents· expressed 
awareness of the counseling personnel and services. Th·e 
three most .frequently personnel checked by women were: dean 
of men, 97.6 per cent; nurse, 96.5 per cent and faculty ad-
visers:, 95.1 per cent.. Men ranked dean o.f men first, 92.4 
per cent.;: faculty advisers second T 88 .. 7 per cent; and .fresh-
man advisers: third,. 88'.0 per cent. Among the services, 
orientation course, and extra-curricular activities were 
most .f'requently checked by both men and women. Slightly 
more than 80.0 per cent of women respondents. and 71.8 per cent 
o.f men respondents indicated an awareness o.f the orientation 
course which is required of all freshmen. Over 80.0 per cent 
of women and 70.0 per cent o.f men respondents expressed an 
awareness of extra-curricular activities. Relatively .f'ew 
students, 12.5 per cent of resident women indicated having 
participated in these activities. Neither commuting women 
nor men students; responded to this item. In view of the 
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fact that the literature of Clark college stresses extra-
curricular acti'Vlities as~ an essential phase of the college 
program it would seem that further inquiry should be made 
to determine the extent to which the student activities 
relate to the needs of students. The Huddle groups, a 
relatively new service attempted to individualize and per-
sonalize counseling. Approximately 87.0 per cent of women 
and 65.0 per cent of men respondents expressed an awareness 
of this service.. The resident women seemed more aware of it 
than did the commuting women while commuting men expressed 
a greater awareness than did resident men. According to data 
in Table 4, ninety individuals or 31.5 per cent of women 
indicated having used the Huddle groups. It would seem that 
these Huddle groups have great possibilities for serving the 
student body, and especially commuting students and provid-
ing them with that sense of "belongingrr that was indicated 
as a need on their part. Further study and exploration of 
this' service would probably reveal its many possibilities 
of service. 
Approximately 43.0 per cent of the total student respond-
ents expressed an awareness of occupational information and 
30.0 per cent of vocational counseling. According· to data 
~n Table 5, more than 30.0 per cent of entire group indicated 
a need for vocational counseling and 26.0 per cent indicated 
a need for occupational information. Data throughout this 
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study seems to emphasize a naed for additional occupational 
information and vocational counseling. Previous studies 
reveal that tta large proportion of the products of our 
more or less traditional school systems have neither the 
self understanding nor the understanding of the world around 
them that is necessary for good vocational adjustment or 
citiz~nship.n1 The college, it would seem, is increasingly 
faced with the task of providing vocational counseling and 
occupational information to its students. 
The teaching staff'·, whether listed as teachers, faculty 
advisers, or by any other title was considered by a large 
percentage of students- as members of the counseling staf:f". 
Approximately 60.0 per cent of women in this study indicated 
having used these services. In section 2, over two thirds 
of students responding to the item, nrs there some other 
person to whom you had rather go for counseling than your 
counselor,n indicated they had rather go to their major 
profess:or. 
Although the college reports the services of a consult-
ing psychiatrist, the students seemed least. aware of this 
service than any other service. Only 0.2 per cent of women 
and 2.4 per cent of men students indicated an awareness of 
lnonald E. Super,. Appraising Vocational Fitness, Harper & 
Brothers, New York. 1949. P• 2. 
-----~--~--- --------- --
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it.. More than 40.0 per cent of the total group indicated 
that a psychiatrist and mental hygiene consultant would be 
valuable. Out of a total of seven services checked as being 
desirable, four were concerned with the psychological area. 
This relatively high proportion tends to indicate that 
students are becoming· aware of their needs in the psycho-
logical area. It would seem that college administrators 
can not afford to ignore this fact. 
Admitedly, it is· more difficult to measure the "how well" 
or qualitative aspects of' a counseling program than the "how 
muchtt or quantitative aspects. Desp:iite certain contradictions 
and inconsistencies in responses, the evidence seems to in-
dicate that approximately 60 .. 0 per cent or more of the students 
felt that they had been helped by the counseling program and 
that counseling had made their college life happier and more 
productive. Approximately 30.0 per cent of the total group 
expressed uncertainty while approximately 10.0 per cent felt 
they had not been helped and were not happier as a result of 
counseling. Slightly more than 61.0 per cent of the women 
and 37.0 per cent of the men felt that the counselor was 
understanding. Approximately one fourth of each group indi-
cated doubt. A negative response was registered by relatively 
few. While more than 50.0 per cent of each group felt that 
the counselor was confidential, more than one fourth of each 
group indicated doubt or said lfno.n Approximately the same 
percentage "did not known whether there was some other person 
to whom they would rather go ~or counseling. Fourteen and 
17.0 per cent of women and men respectively felt that they 
had rather go to some other person. The responses from 
these two items seem to indicate that a majority of the 
women and approximately one third of the men were satisfied 
with their counselor. Greater satisfaction was expressed 
by women than by men. However, over 60.0 per cent of each 
group, men and women, indicated they would recommend a friend 
to· their counselor. 
In order to determine specific problems faced by students, 
a problem check list which included five areas was constructed. 
The areas were: academic, vocational, religious, economic and 
social. Not more than 175 persons resp~nded to any item on 
the list. The largest number, 124 women and 45 men, checked 
ttLooking for a summer jolb>" as being of major concern to them. 
The percentage of freshman women indicating problems 
was not only considerably greater than that for upper-c·lass 
women, but in religious, economic and social areas, the 
number of problems checked by freshman women doubled those 
checked by upper-class· women. Signif'icant differences were 
noted on items in three areas: vocational, economic and 
social. Three items, "Dislike depending on family," "Day 
dreaming' and "Not enough social life" showed a significant 
difference at the 1.0 per cent level while "Looking for a 
summer jobn was significant at the 5.0 per cent level. 
As a group, the men expressed more problems than women. 
The percentage of' men indicating problems in all areas. was 
greater than women. Freshman men expressed considerable 
more problems than upper-class men in two areas: religious 
and social. Freshman men were· statistically higher than 
upper-class men on three items: "Do not make good grades," 
"Do· not know how to study,n and "Inadequate job information." 
Men indicated the same number of social problems as did 
women. Heading the list of' problems· in this area for both 
groups was, "Not enough social li.fe." 
The Problem Check List indicates that between 10.0 
and 28.0 per cent of' the students experienced problems of 
a religious nature.. However, a negligible percentage of 
students indicated using the religious counselor. Over 
80.0 per cent of' the students were aware of' this service. 
The question is raised as to why students did not use these 
services or why they did not indicate their use of them. 
In brief, the findings of' this study seem to be:-
1. Approximately 60.0 per cent of the student re-
spondents felt that the counseling services had 
helped to make their li:fe happier and more produc-
tive. 
2. Students faced many problems in all .five areas: 
academic, vocational, religious, economic and 
social. A larger percentrage of both men and women 
seem to experience economic problems. The major 
problems in the academic area were experienced by 
6. 
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more than one third of men and approximately one 
rourth of women respondents. The same number of 
social problems: were faced by both men and women. 
Men seem to have more religious problems· than 
women.. The incidence of problems was greater for 
freshmen than for upper-~lassmen. Men experienced 
a greater number of problems than women. 
Students recognize a need for help and desire 
specific services. The greatest need was expressed 
for mental hygiene and psychological services. 
Vocational counseling and occupational information 
ranked second. 
Commuting students expressed a lack of esprit de 
corps that would serve to bind the student body. 
Generally, there were greater similarities between 
respons·es of· commuting and resident students than 
differences. 
Students have strong feelings. as to what should 
const-itute a counseling program. They seem to 
offer tangible and positive suggestions for improve-
ments. 
Between 80.0 and 90.0 per cent of the student 
respondents expressed awareness of the counseling 
services. However, between 2.9 and 29.4 per cent 
of' students checked services that were not present 
at the college (See Appendix A}. This would tend 
to indicate that services are not clearly defined 
or the reliability of the student opinion design 
for gathering data may be questioned. 
More extensive research is desirable using not only the 
student opinion design but composite criteria. Studentsr· 
opinion should be equated with grades, good social adjust-
ment, personality change and other factors. considered 
essential to satisfactory development and the well being 
of the student. 
APPENDIX A 
a 
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Table A'~ Number and Percentage of Students Indicating 
Pe-rsonne-l and Services· Present that were no,t 
Present 
Personnel and Women Men Total 
Service a No. % No. % No. % 
Psycho:logist 81 28.3 39 31.5 120 29.4 
Clinical counselor 35 12.2 29 23.4 64 15.6 
Mental Hygiene 
consultant 11 3.8- 5 4.,0 26 6.3 
Psychotherapist 10 3.5 0 0 10 2.4 
Psychometr-ist 9 3.1 3 2.4 12 2.9 
APPENDIX B 
~ ..,.
A Study of Students' Reactions to Counseling Services 
(Under direction of Boston University) 
Maria·~ W. Copher 
This is not a test, but it is rather a study to determine the extent to 
which existing counseling services at Clark College are meeting your needs. 
The counseling service is an important phase of the college program. It is 
designed primarily to meet th~ needs of stuqents. Please answer all questions 
truthfully and frankly. t{£ name ~ p.eqessa:;;y. · 
Classification: ~Freshman; _Sophomore; __ Junior; _Senior; 
___ Part time student 
Permanent address ----------------------------~~----------------Age __________ __ 
----------~--------------------------~--------------------~Sex: F please 
Temporary Residence: _campus; _Friend; _other (indicate below) 
General Instructions 
M 
circle) 
This questionnaire is composed of three sections. Please read the 
instructions at the beginning of each section carefully, and indicate your 
reactions. In Part I, some of the items listed are not available at Clark. 
If you do not recognize a service as existing, leave the space blank. Remember, 
it is your reaction to the counseling services that is important.in this 
questionnaire. Please answer ALL questions. 
.April 195.3 
. -.., 
· .. •· 
Part I 
Please place X in Column I if you think the individual or service is present at 
Clark; place number of times that you have used these individuals or ~ervices in 
Column II; place X in Column III if individual or s~rvice does not exist, but you 
think it would be valuable. 
Column I Column -II Column III 
A, Individuals present at how many would be 
Clark times used1 valuable 
··~· .. . . 
Faculty Advisers 
Clinical Counselors 
Dean of Women 
P sychothera_Ei st 
Freshman Advisers 
Psychologist i 
Nurse 
Relieious Counselors 
Academic Counselors 
Dean of Men 
Group Sponsors (Huddles) 
Teachers 
Student Counselors 
Physician 
·Class Advisers 
Dean of Studies 
PsYchiatrist 
Mental Hygiene Consultant 
Psy9hometrist 
• 
B. Services 
Vocational Counseling ,, 
Orientaion Course 
Student Placement 
Standardized Testing 
mxtra Curricular Activities 
Occup~tional Information 
Part II 
1., What kind of standardized tests did you take'l 
___ intelligence achievement 
(check those you took) 
___ other(please list) 
2. 
__ .aptitude ___personality 
___ interest ___ reading 
What was the nature 
_yoc~tionaJ. 
economic 
of your problem? 
_social 
---other (please list) 
_personal 
(check as many as apply to you) 
_academic 
....:.;.,falllil.y .. 
3. As a ~esult of seeing your counselor, did 
standing of your problem or problems? 
you feel that you had a better under-
___yes; ___ uncertain; ~no 
4 3 
4. Do yo~ feel that the counseling yo~ received has made a·positive contribution 
toward making your college lifo happier and moro productive? 
~es; ___ uncerta~n; ___ no 
5. If your answer is yes, in which area or areas have you received most help? 
(Rate the 3 most important areas according to their usefulness to you, i. e. 1, 2, 3) 
_vocational 
economic 
_other (list) 
_social 
_personal 
_academic 
_family 
6. Are you following the course of action resulting !rom your counseling? 
~all together; _somewhat; ___ not at all 
7. If your answer is "not a~ all", why not? (please state below) 
8. Did you feel that sufficient time was available for your counseling? 
Yes· 
_uncertain; 
- ' 
99 If you have talked with a counselor what was the average time you sp~nt? 
-. 15 min; _30 min; _45 min; _60 min; _longer (how long?) 
10. Do you feel that your counselor was understanding? 
___ yes; ___ somewhat; _did not appear to be 
11. Did you feel that your counselor would keep your discussion confidential? 
___ yes; ___ do not know; ___ no 
12. Is there some other person to whom yo~would rather go to discuss your problem: 
than the individuals named in Part I. 
___ yes; ___ do not know; ___ no 
13. · If yes, wha~ is the occupation or function of the individual to whom yo~ would 
rather go? 
14. If yo~ have gone to a counselor, would you recommend a friend to him or her? 
___ yes; ___ do not know; ___ no 
15 ... If you have not used a counselor or the counseling service, why not? 
had no problem 
-did not feel service could help 
-did not· have confidence in counselor 
::=shy about discussing problem 
___ inadequate room for counseling 
___ lack of privacy 
_any other reason (please list) 
16. If you have any su~gestions for the improvement of the counseling program, please 
list on back of this shoot. 
Part III Problem Check Li~t 
Everyone h~s problems. This is a list 0! coiT~on problems which frequently 
£ace college students. I£ there is any partipu.lar problem with wfu±ch you are con-
. cerned, please place X .i:p the space be£ore the problem. 
e ·1·:_ not able to road £ast enough "t~ complete my assignments 
2o_ not .interE:Jsted in my stu/lies · 
3o_·-· do not laww what my ab:ili-Gies are 
4. ___ wonder if college is worthwhile 
5. ___ do not like my professors 
6. __ not ttsmart 11 enough to be in college 
7 ._ schedule too heavy 
8. ___ do not have time to study 
9._ do not make good grades 
10. ___ am a failure in college 
11. ___ do not like my subjects 
12. ___ my professors do not like me 
13 .. _ do not know how to study 
14. ___ do not see the value in prescribed courses 
15. ___ dormitory life not conducive to study 
1. ___ do not know enough about job opp;rtunities 
2~--- dislike having to depend on mY family for support 
3. ___ have to borrow money to finish college 
4D ___ have to make too many sacrifices to remain in college 
5. ___ afraid I will not make good on my firBt job 
6o ___ need more vocational training after college 
7. ___ need help in choosing right vocation 
8 .. _ see no job possibilities in my field 
9.__:_ unable to receive ·t:;.~a.:i.ning for vocation of my choice 
10._ parents chose my vocation for me 
llo_ family object to the "Vocation of my choice 
l2o~ my vocation will not pay me a satisfactory salary 
13. ___ thinks of myself as a failure vocationally 
14. ___ do not want to work hard 
15. ___ takes too long to train for job I am interested in 
l. lost faith in God since coming to college 
2o ___ can not see relationship between science and religion 
3. do not believe in God 
4.--- do not know whetber I am a Christian or not 5.::: too little freedom in religious thought 
6.· difficult to conform to religious conventions 
7.--- moral codes at college seem low 
8.--- difficult to resist temptations 9.::: general confusion about drinking 
10. ___ general confusion about sex relations 
11. ___ general confusion on moral issues 
12. can not feel a personal relationship with God 
13.--- absence o! spiritual values at college 
14.--- can not reconcile Christianity with racial prejudice 
15o::: confused as to what is right and wrong 
• 
• 
l. ___ inadequate financial support from home 
2.~ have to work too hard to keep myself in school 
3. ___ do not know how to manage my finances 
4. ___ work for all my expenses 
5. ___ dissatisfied with job I have 
6~- getti~g too little pay for the time and effort expended 
7i~ have to work at night 
s. __ not enough "spending change 11 
9. __ ·_ looking for a summer job 
10. ___ inadequate clothes for college 
ll. ___ not enough money for recreation 
12. ___ parents making great sacrifice to keep me in college 
13. ___ need a job in order to remain in school 
14. have less money than other co-eds 
15 .. = parents complain that education is too expensive 
l,. __ lack self confidenc·e 
2. ___ not enough social life 
3o ___ physically unattractive 
4o __ feelings of inferiority 
5o ___ ~able to make decisions 
6._ day dreaming 
7. ___ boy friend trouble 
Be ___ girl friend trouble 
9. disturbed about sex 
lOo=== can not live up to my parents' expectations 
lla ___ feelings of superiority 
l2o_ thoughts that my parents do not understand me 
l3o ___ want to get married 
14, ___ no true friend in college 
15. ___ defeatist attitude 
5 
• 
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